[TpunoxxeHue K mucbmy
OT « » 20 Ne

Y10 Takoe Homep «112»

HecuacTHble ciiy4an MOTYT POU30WUTH B JTIOOOM MecCTe, B JIF00O0OE BpEeMs.
OTO MOXKET CIYy4YUThCA C BaMH, KOIZJAa Bbl Iepemeniaerech no Poccuiickoi
®eneparuu u ctpanaM EBpornerickoro Coro3a Wi HaXOIUTECH 10MA.

B ciydae eciu Bbl NONald B JKCTPEHHYIO CHUTYAlMIO, WIH CTalld
CBUJICTENIEM aBapuH, IMO0XKapa, KPaXd U MHBIX CUTyallmid TpeOyromux
pearupoBaHusl SKCTPEHHBIX OMNEPATUBHBIX CIY>KO, Bbl MOXETE IMO3BOHHUTH IO
HOMepY «112», 4T06BI COOOLTUTE O MpodIIEME.

B Poccun Homep «112» sBnsieTcss €IUHBIM HOMEPOM BBI30Ba CITYKO
DKCTPEHHOI'0 pearupOBAHMS:

- TI0’KApHOM OXPAaHBbI;

- pearupoBaHUs B UPE3BbIYANHBIX CUTYAIUAX;

- IOJINLINY;

- CKOpPOM MEIMIIMHCKOW IMOMOIIIH;

- aBapuitHOM CITy>KObI Ta30BOM CETH;

- «AHTHTEPPODPY.

Homep «112» poctymen OecruiaTHO Kak ¢ (DUKCHPOBAaHHBIX, TaK U
MOOWJIBHBIX TeJIe(POHOB, B TOM 4YHCIE H C OOIIECTBEHHBIX TeIePOHOB-
aBTOMAaTOB.

Howmep «112» He 3aMeHsET CyIIECTBYIOIINE HOMEPA CIIyKO IKCTPEHHOTO
pearupoBaHusl, Bbl TAKXKE MOYKETE 3BOHUTH 110 HOMepaMm «01» uimm «101», «02»
WIH «102», «03» 150301 «103», «04» 158101 «104.

Howmep «112» Taxxe siBiseTcs eJUHBIM €BPONIEHCKUM HOMEPOM TeniehoHa
DKCTPEHHOUM NOMOIIM, JOCTYIIHBIM Ha Bcell Tepputopun EBponelickoro Corosa
(EC), 6ecrnaTHo.

Homep «112» ncnonb3yeTcss B HEKOTOPBIX CTpaHax, He BXxomamux B EC
(takume xak IlIBeinapus u FOxnas Adpuka) u qoctymeH mo Bcemy mupy B GSM
CeTSAX MOOMJIBHOM CBSI3H.

Korma Bpl MOkeTe NO3BOHUTEL MO HOMepY «112»

Homep «112» B Poccum mnpeaHasHadyeH Uil MCIOJb30BAHUS B
IKCTPEHHBIX CHUTYalUsIX M IS TOJIyYeHHs KOHCYJbTALMH IO BOIPOCAM
0€30MacCHOCTH U CIIOC00aM 3aIIUTHI 0T YPe3BbIYANHBIX CUTYALM.

Ecin y Bac BO3HHMKJIA 3KCTpEHHas CUTyalMs WM MpoOjema, Korja
TpeOyeTcst HeMEUIEHHAs: IOMOIIIb CITY>KO 3KCTPEHHOTO pearnpoBaHMUsL:

- TI0’KApHOM OXPAaHBI;

- pearupoBaHUs B UPE3BBIYANHBIX CUTYALIMSX;

- TOJULHY;

- CKOpPOM MEIMIMHCKOW IMOMOIIIH;

- aBapuMHOM CIIy>KObI Ta30BOM CETH;

- «AHTHTEPPODPY.



[Ipocto HabGepute HomMep «112» u Bam MpUAYT Ha nomollb. He 3BoHUTE
no Homepy «112» B ciayyasx MOJy4YEHHUs CHpPaBOYHOM HH(OpMAIMKU HHOTO
Xapakrepa, KpoMe 3KCTPEHHOW curyauuu. [{ias 3TOoro ectb Apyrue Homepa
TenedOHOB, HAWIUTE UX B TeNIe(DOHHBIX CIIPABOYHHUKAX.

JleTeld TakKe HYXXHO YYUTh, Kak 3BOHHTH 10 HoMepy «112». Jletm
JOJDKHBI 3HAaTh, 4TO HOMep «112» sABISETCA TOJNBKO [Ji1 3KCTPEHHOTO
UCIIOJIb30BaHUS.

Y10 BBI J0JKHBI 1€J1aTh, KOI'/1A MO3BOHUTE IO HOMepy 112

Coxpansiite CHOKOWCTBUE U ToBOpuTe sicHO. CooOuuTe CrIeruaInucTy
neHTpa oOpaboTku BbI30BOB «112», 4to y Bac mpobnema, TpeOyromias
HEME/ICHHOTO pearupOBaHMUs:

- TI0’KapHOM OXPAaHBI;

- pearupoBaHUs B UPE3BBIYANHBIX CUTYaLIHSX;

- IOJINLINY;

- CKOPOM MEIUIIMHCKOW IMOMOIIY;

- aBapuiHOI CcIIy>kObI Ta30BOM CETH;

- «AHTUTEPPODY.

Cneunanuct ueHTpa o0paboTkH BbI30BOB «112)» mOMpOCUT Bac OTBETUTh
Ha HEKOTOpbI€ BOMPOCHL. BBl JOMKHBI OTBETUTh Ha BCE BOIPOCHI, TJIABHOE
OyabTe ciokoiHBL. Bam o0s3aTensHO puayT Ha moMolnb. He Bemraiite TpyOKy,
MoKa CIEUATNCT IIeHTpa 00paboTKM BHIZOBOB «112» Oyner 3amaBaTh Bam
BOIIPOCHI HJIA CKAXKET OKIHUTE», «OCTABAUTECH HA JIUHUNY.

CooOmuTe 0 XapakTepe Balllero BbI30BA: HY)KHA IOXapHas OXpaHa,
[Tomuuus, ckopas MEIUIMHCKAas MOMOIb, aBapHilHas CiIyObl ra30BOil ceTu
WIN Ciiyk0a «AHTUTEppOp, a Takke o Mecte npouciiectBus. Camoe riiaBHOE
3T0 Mecto mnpoucmiectBus (!). Byabre TroToBel OTBE4aTh Ha BONPOCHI
cHeluaaucTa LeHTpa oopaboTku BbI30BOB «112» nerampHo. B omacHoil nmns
KU3HU CHUTyalluu, CIIELUAJIUCT LEHTpa 00paboTku BbIZOBOB «112» Oyner
OpOAODKATh 3aJaBaThb BOMIPOCH, B TO BpPeMs Kak CIyKObl 3KCTPEHHOTO
pearupoBaHusl OTIPABATCA K MECTY ITPOUCILIECTBHS.

B 3aBUCHMOCTH OT 3KCTPEHHOM CUTYAIlMH BaM 3aJayT TUIIOBbIE BOIPOCHI:

- TOYHBIN aJipec MecTa MPOUCIIECTBUS U/UIN MPUMEPHBIC OPUEHTUPBL

- CXeMy Ipoe3a K MECTY MPOUCIIECTBUS;

- HOMep TenedoHa, C KOTOPOTrO BbI 3BOHUTE;

- Balle uMs;

- ToapoOHYI0 HH(DOPMAIIHMIO O POUCIIECTBUU.

Cnyx0Oy moxapHOW OXpaHbl CJIEIYET BBI3bIBaTh INPU OJHOM TOJIBKO
IIOJIO3PEHUH, YTO IE-TO YYBCTBYETCS 3aIlax JbIMa WUJIM PA3BUBAECTCS OTKPBITOE
ropeaue. [Ipu cooOuieHnu o moxkape, He0OXOAUMO CKa3aTh, YTO B ONACHOCTHU
HaXOJATCS JOAU U UMEIOTCA JIU OIACHBIE BELECTBA.

Ecnu BBl OKa3alduCh CBUJETENEM WIM OYEBUILUEM IPECTYIUICHUS,
aJMUHUCTPATUBHOTO NPABOHAPYIICHMS, WIM OHO COBEPIIACTCS HA BalIUX
rjazax, BaM HEOOXOJIUMO:

- BHUMATEJIbHO 3allOMHHUTH MPUMETHI 3J0YMBIIUIEHHUKA (POCT, OAEK]A,
00yBb, XapaKTEpHbIC PUMETHI);



- KaKk MOXHO ObICTpee MO3BOHUTH ¢ OKkaiiiero teinedoHa-aBToMara uiu
cotoBoro tenedoHa no Homepy «112» (B 060ux cirydasix 3BOHOK O€CIUIaTHBIN) U
COOOIIUTh O COBEPIICHHOM IPaBOHAPYIICHUH C TOYHBIM YKa3aHUEM BHUJA
MPECTYIUICHUSI, BPEMEHH, MECTa, MPUMET 3JIOYMBIIUICHHUKA U B KaKOM
HaIpaBJICHUU OH CKPBUICS;

- MpU HEOOXOJIMMOCTH OKa3aTh IMOCTPAJIaBIIEMy MEPBYIO MEIUIIMHCKYIO
nomoib. JloKaaThCsh Hapsia MOJUIMHU, €IIe pa3 HANOMHHUTh WM BHUJ]
MPECTYIUICHUSI, BpEMs, MECTO, NPUMETHI 3JOYMBIIIJICHHUKA W B KaKOM
HaIpaBJICHUU OH CKpbUICA. Eciu B 3TOM ydacTBYET TPaHCIOPTHOE CPEACTBO,
COOOMINTE, IBET, TOJT BBIITyCKa, MAPKy aBTOMOOMJIS M B KAKOM HAIPABICHUHA OHO
JBUYKETCS, €CJIH 3TO BO3MOXKHO.

- ecnuM BBl WM BallM 3HAKOMBIE pacmoJyiaraloT uWHGoOpMarmein o
TOTOBSIITUXCS MPECTYIUICHUSX, MECTOHAXOXKJCHUU CKPBIBAIOLIUXCS
MPECTYITHUKOB, MECTax XpaHEHUsl HApPKOTHKOB, OpPYXHus, OOEMpHUIacos,
B3PBIBUATHIX BEIIECTB U B3PBIBHBIX YCTPOWCTB U T.II., TO BBl MOXETE MEPENAThH
€€ Ha yCIIOBUSX aHOHUMHOCTH 110 HOMepy «112».

- IpU HEOOXOJUMOCTH MOXKETE€ OCTAaBUTh CBOM KOHTAKTHbBIE TeIE(OHBHI,
JUTSI TOTO YTOOBI C BAMU CBSA3AIMCH COTPYTHUKH COOTBETCTBYIOIIUX CITYXKO.

Ecnu BBl BBI3BIBa€TE CKOPYIO MOMOIIb, TO OYyJbTE TOTOBBI OTBETUTH HA
HEKOTOpPBIE BOIIPOCHI O MAIMEHTE WIIA MOCTPAIABIIEM:

- HOMep TenedoHa, ¢ KOTOPOTO 3BOHHUTE (3TOT HEOOXOJUMO B CIydasx
pa3beIMHEHUs 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIOIIUM U YTOYHUTH
uH(OPMAITHIO, KOTOPYIO HE YCTICIIH 3aITUCaTh);

- 110J1 OOJIBLHOTO;

- IPUOTU3UTEIHHBINA BO3PACT;

- 4TO CIYYHJIOCH;

- KOT'J1a CITy4HJIOCH;

- KaKue MPOSIBJICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

- YTO BBI NPEIPUHSIIN;

- ajzpec, rjae HaxoAUTCs OOJIbHOM (B CiIy4asx HaxOXJeHHUs OOJIHHOTO Ha
yJIdile, HEOOXOJUMO yKazaThb YETKHE OPUEHTHUPHI; B CIydasX BbI30Ba Ha
KBapTHUPY YKa3aTbh: MECTO OJMIKAMILIEro 3ae3/1a K I0My, HOMEp MOAbE3/1a, dTaxka,
KOJIOBOT'O 3aMKa);

- (haMuTHIO BHI3BIBAIOIIETO.

UeTkrie W TOJIHBIE OTBETHl HA JIaHHBIE BOMPOCHI IMOMOTYT Opuraje
«CKOpoi»  OpIcTpee mTpHWexaTb K OOJBHOMY WM  IIOCTPAJaBIIEMY.
[Toce Toro Kak Baml BBI30B MEPEAAIyT B CAY)KOYy CKOPOW IMOMOIIH JTHUCIIETYEP
«03» caM pewuT, Kakyro Opurajay K BaM HampaBuTh. J(axke B ciiydae TOPOKHO-
TpancnoptHoro npowucmectsus (JTII) obsi3aTensHO HamO yKa3aTh, IPUMEPHOE
KOJIMYECTBO IMOCTPAAaBIIMX, €CTh JIM CPEIUd MOCTPAAaBIIMX AETH WU HET,
KaKoBa TSKECTh COCTOSIHUSA YYaCTHHKOB aBapud W T.4. Eciu, 4To-mmubo
MPOU30IUIO C BaMHM WA BAallMMU 3HAKOMBIMH, Y BAaC HMEETCA TPAHCIOPT H
COCTOSIHME OOJLHOTO MO3BOJIIET CAMOCTOATENHLHO JOOPAThCs 10 OIU3IIEKAIIETO
CTalMoOHapa, TO Bbl MOXKETE ATO CHeNaTh, HE JOXKUIASCh Mpue3/ia Opurajsl
CKOPOH MTOMOIIIH.

JIrobast nmomonmHuTenbHass uWHGOpPManuUsg 00 OKCTPEHHOM CHUTyaluu
MIOMOJKET OTIIPAaBUTHh COOTBETCTBYIOIIHUE CIYXKOBI M OOOpPYIOBaHHE K MECTY
MIPOUCIIECTBUSI.



HexoTopbie 3anpeThbl 10 HOMepY «112)

Huxorna HE JieJanTe MIPOOHBIH BbI3OB o
HoMepy «112». IIpoOHble 3BOHKM 3aHMMAIOT CIELHUAIMCT LEHTpa oOpabOoTKU
BEI30BOB «112» wu tenmedonubie nuHNN. B cucteme-112 Bcerma MOmMKHBI OBITH
CcBOOOAHBIC JTMHUU JOCTYIHBIC IS JIIOJIEH, KOTOPBIE 3BOHAT MO SKCTPEHHBIM
CUTYyalUsIM.

Eciu BBl ciydaifHO mMO3BOHMIM B cucTemy-112, He Bemaiite TpyOKy,
MyCTh CHEIHAIUCT LEHTpa 00pabOTKH BBHI30BOB «112)» 3HaeT, 4TO BBI CIIy4aiHO
HaOpanu HoMmep. [Ipu HabGope HoMepa «112» cuctema-112 Bbigaer omeparopy,
HOMep TeneoHa, ¢ KOTOPOro ObLT BBI3OB.

K coxanenunto, OOJBUIMHCTBO BELIAIOT TPYOKY, U BBI30B CTAHOBUTCS
JIOKHBIM, HA YTO TPATATCA LIEHHBIE CHUJIBI U CPEICTBA CIELHMAINACTA LEHTpa
00paboTKu BbI30BOB «112», Tak Kak MPUXOAUTCS NEPE3BAHUBATH HE MeHee 3 pas,
4TOOBI yJIOCTOBEPUTCSI B TOM, YTO BBI30B Ha CAMOM JIeJie SIBJISIETCS JIOXKHBIM, a
BE€/Ib 3TU CUJIBI U CPEICTBA MOTYT OBITh HY>KHBI B IPyTOM MECTE.

IHomuure!

B HeKoTOphIX Ype3BbIUAWHBIX CHUTyalusx TpeOyercs Oonee OMHOM
CIy’kObl AKCTPEHHOTO pearupoBaHus (MOXKApHOH, CKOPOW TIOMOIIM U
nonuiui). CooOIuTe CHSHATUCTY EHTpa 00paboTKH BRI30BOB «112», kakas
ciyx0a pearupoBaHusi HE0OX0Ma B CPOUHOM TOPSIZIKE.

Hampumep, ATII ¢ nocrpamaBmmmu, moTpedyeT CKOpPOW MOMOIIU U
noJIMiiuK. bosbllie BCero Hy)KHAa MallMHa CKOpPOH IMOMOIIM, YTOOBI CPOYHO
pazobparbest ¢ moteprieBmuM. CoOOIIUTE CHEIUANTKNCTY ILEHTpa 00pabOTKu
BbI30BOB «112», uT0o TpeOyeTcsi ckopasi MEAUIIMHCKAs TOMOIIIb.

Cucrema-112 umeer co BCeMH IKCTPEHHBIMH CITYKOaMH MPSIMYIO CBSA3b, U
B Ccllydae HeOOXOIMMOCTH COOOIIAET UM JIJIsl HEMEAJIEHHOTO PEarupoBaHus BCIO
uH(OpPMAIIHIO.

Homepa resiepoHOB 111 BBI30BA aBAPUMHBIX
JAeKYPHO-IUCIIETYEPCKHUX COYKO

1. Kontakr  nentp ITAO  «Poccetu uentp u  IlpuBoabxe»
ten. 8(800)220-02-20, 78-30-31, 071.
2. MUHHUCTEPCTBO MPUPOJHBIX PECYPCOB M OXPAHBI OKPYKAKOLIEH CPEIbI

Y amyprekoii Pecry6muku Ten. 8-800-100-94-00, 8(3412)27-13-60.
3. 000 «CnenaBToxo3siucTtBo» Ten. 8-800-234-89-86, 57-04-53.



